
 
 

  

 
 

  

  
 

  

  

  

  
 

  

 

 WHAT TO EXPECT DURING YOUR UPCOMING 
HOSPITAL VISIT 

At Medical City Healthcare, the safety and security of our patients is our top priority. 
We value the trust you are placing in us to provide you with a safe experience during 
your stay. 

GENERAL VISITATION GUIDELINES FOR ALL PATIENTS 
To ensure a safe care environment, beginning Friday, July 3, 2020. Medical City 
Healthcare hospitals are not permitting visitors with the exception of individuals 
deemed necessary to the patient’s care. 

Visitors deemed necessary to the patient’s care include: 

•	 1 parent or guardian for pediatric and neonatal intensive care unit (NICU) patients 

•	 1 support person for labor and delivery for the length of stay, including postpartum 
and/or antepartum 

•	 1 support person for patients with disabilities or impairments warranting assistance 

•	 1 support person/driver for emergency room patients 

•	 1 support person/driver for patients in outpatient surgery 

•	 1 support person/driver for patients in inpatient surgery -- before and during surgery 
and at pick up to receive information. No visitors during inpatient stay. 

•	 1 support person for critically ill patients who may be at end of life 

•	 For extenuating circumstances, please refer to the Administrator On Call 
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WHAT TO EXPECT DURING YOUR UPCOMING HOSPITAL VISIT 
(continued) 

Approved visitors must meet screening criteria:
 

•	 Hospital staff will pre-screen all visitors (using standard pre-screening questions) 
and require visitors to wear masks. 

•	 Visitors must be 16 years of age or older 

•	 All visitors will be required to wear an identifying armband indicating they have 
been screened. 

•	 Individuals with COVID-19 symptoms may not visit. 

•	 Overnight visitors are also limited to guidelines outlined above. 

•	 Visitors must try to maintain a 6 ft. distance from others and may not congregate 
in hallways, lobbies, or cafeteria. 

•	 Screeners should be provided current patient census information (either 
electronically or in print) to validate patient is in house and allowed visitors. 

PRE-ADMISSIONS TESTING (PAT) 
Depending on the results of your phone screen, the procedure you are having done 
and a variety of other factors, you may be required to have a COVID test prior to 
your hospital admission. Either way, you will receive a separate sheet with detailed 
pre-admission testing instructions to follow before your procedure. 

•	 If COVID testing is required, you will be given the option to have it done at the 
hospital where you are having your procedure or at the CareNow 

•	 Urgent Care location affiliated with that hospital. The test will be part of your 
pre-admission process and typically occurs two to three days before your 
procedure. 

•	 COVID testing consists of a long nasal swab inserted in both sides of your 
nose. The test is similar to other viral tests, such as influenza. It is mildly 
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WHAT TO EXPECT DURING YOUR UPCOMING HOSPITAL VISIT 
(continued) 

uncomfortable but takes only a few seconds to complete. 

•	 If your test shows you have been exposed to COVID, this may change when 
you receive care, so if this happens, we will work with you and your doctor for 
any rescheduling needs. 

•	 After testing, you will be asked to self-quarantine at home until your 
procedure date; this will also apply to anyone who may accompany you to 
the hospital. 

•	 For added peace of mind and safety for our pregnant moms, we 
are offering COVID-19 testing prior to delivery. Learn more in the 
COVID-19 and Pregnancy section of our Coronavirus Resource Hub at 
MedicalCityHealthcare.com/COVID-19. 

STAYING CONNECTED WITH LOVED ONES 
We know that the support of loved ones is vital to the care of our patients. We 
also know that our pregnant patients want to share the joy and excitement of their 
delivery day with friends and family. That’s why we’re committed to helping our 
patients connect with those who can’t be with them in the hospital. Patients who 
don’t have a smartphone or tablet of their own will be provided an iPad or other 
device so they can call, video chat or text with loved ones. 
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